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OIKONOMIKA AMNOTEAEXMATA 2017

O Opihog Quest katd 10 0IkOVOUIKO €106 2017:

o [létuxe avatrugn 12% oTig TTwARoelg, eTdvovTag Ta €436 ek. kal 23% oTn Asitoupyikr) kepdogopia (EBITDA),
@TavovTag Ta €39 €K.

o EméoTpewe oTOUG pETOXOUG TOU €31,4 €K. (€27,4 €K. O€ €id0G PEOW TNG améoxiong Tng BriQ kai €4 ek. o€ peTpntd).

o YTepkAAUWE TNV aTTWAEIa Twv €000wV Kal Kepdwv TG Quest Energy, n otoia oto 1é€Aog Tou 2016 TTOUANnCE 2
peyaAa ewToBoATaikd TTapka TTou gixav eTAoIa €00da €7 ek., EBITDA €5 ¢ek. kai opyavikr) kepdogopia (EBT) €2,2
€K.

e [léTuxe petaoTpo@n) (turn around) Twv Znuiwv Tou 2016 o€ opyavikr kepdogopia (EBT) oTig etaipeieg Cardlink kai
Quest Online.

e YAOTT0inG€e ONUAVTIKEG ETTEVOUCTEIG OXETICOPEVES KUPIWG JE TV AVATITUEN TWV EPYACIWY TNG UWOUG TTEPITTOU €25 €K.

Ta Baoikotepa Evotroinuéva Oikovouikd AtroteAéouaTa & peyéOn rapouaoidlovral akoAoUubwc:

(moad o€ € x 1.000) 2017 2016 %
MwARoeig 436.449 388.227 12,4%
sigégggsd(gg%u()\é I;(I)'ll'«IS)X\) ATTOORETEWV KAl ETTEVOUTIKWV 39.251 31.792 23.5%
Mpooapuoouéva kEpdn TTpo Poépwv (Adjusted EBT) * 24.452 17.407 40,5%
Képodn mpo eoépwv (EBT) 15.076 17.294 (12,8)%
Képdn petd amd gopoug (EAT) 5.912 6.283 (5,9)%
Képdn petd ammd @opoug kal dikaiwuata peioyneiag (EAT&MI) 6.365 2.399 165%
Képdn / (CnNIEG) ava PETOXN 0,5341 0,201 166%
*Adjustments -9.376 -112 -
Ke@aAlalouxikEG Kal AOITTEG vEEG €TTEVOUDEIG 25.038 17.064 46,7%
KaBapr Aavelakr ©éon (Net Debt) 4.509 -19.858 -

*Adjustments: Agopouv "Aoimtad képdn / ({nuieg)" TTou OXeTiCovTal PE TNV €TTEVOUTIKH dpacTnpidTnTa - WG Znueiwon 33 Twv
XPNUOTOOIKOVOUIKWY KOTAGTATEWV .

H kaBapr daveiakr) B€éon (ddvela Kal UTTOXPEWOEIS XPNUATOdOTIKAG MioBwaong peiov Tapeiakd diabéaipa) Tou Opilou
dlapoppwbnke o€ €4,5 K., Evavtl -€19,9 ek. TNG TTponyouuEevNG XPriong. H HETABOAR o@eileTal KUpiwg OTIG TNUAVTIKEG
VEEG ETTEVOUOEIG UYPOUG €25 eK. KaBWG Kal o€ KEPAAAIO Kivnong yia TNV avaTrTugn Twv TTwAAcEwyY Uyoug Trepitrou €19
€K.

Emmpdéobeta o Ouihog katd 10 2017 :

o Efayopaoce 10 45% TOU pETOXIKOU Ke@aAaiou Tng BuyaTtpikAg Tng eTaipeiag Quest Evepyeiakn €vavti ouvoAikou
TigAMaTog € 2,4 k. ammokTwvTag €101 T0 100% TG ETAIPEIQG.

e Ayopaoce 2 véa wToRoATaIKE TTAPKa GUVOAIKAG 1I0X00G SMW €vavti guvoAikoU TIpApaTog € 4,5 €.

e YAotroinoe onNPAVTIKEG VEEG £TTEVOUOEIG UWoug € 15 K. yia Tnv avaTrtugn Tou diktuou POS otnv Cardlink.

o ATO-emévOUCE ATTO WUn ONUAVTIKEG (non - core) HPEIoWNnPIKEG CUMPMETOXEG TNG oTig eTaipieg IAZQN kar ACE
aTtrokopifovTag Trepitrou €1,2¢K.

e JUVEXIOE KOl ETTEKTEIVE TIG OPATEIC VI TNV EKTTAIOEUAN KAl AVATITUEN TOU TTPOCWTTIKOU KOl TWV OTEAEXWV TOU.

Mnrtpikn ETaipeia Quest JuyueToxwy

Ta €000a TNG PNTPIKAG eTaipeiag Katd 10 2017 avAABav ot €4,48 ek. peiwpéva katd tepitrou 30%. Ta Asitoupyikd
kEpdn (EBITDA) diapopewbnkav oe €3,3 ek. évavti €3,9 ex. 10 2016, Ta kEPdN TTpo eopwv (EBT) avABav ot €2,2 ek.
évavtl {nuiwv €1,6 eK. Kal Ta KEPDN PETA POpwv aviiABav oe €2 ek. évavtl {nuiwv €1,8 ek. 010 2016. Ta £éooda atrd
pepiopaTa avAABav o€ €3,3 ek. évavti €3,8 €k. 010 2016. Ta k€pdN TTPO POpwV Tou 2017 €TTNPEACTNKAV APVNTIKA KOTA
€1,1 ek. KUpiwg Aoyw TTPORAEYWNG aTTouEiwONG agiag akIvATwWY .



Mopcia 2017 & MpootrTikéC yia 10 2018 avd SpacTnEIOTNTA

AvVOoAUTIKOTEPQ , ava@épovTal Ta akOAouba :

> Npoiévra NMAnpogopikng (Info Quest Technologies, Quest on Line (you.gr), iSquare, iStorm)

e Katd 1o 2017 utApge avamTuén 14% oTig TwARoeig. Ta képdn TTpo pépwv Tou 2017 eTTNpedoTNKAV apvnTIKG
Katd €0,3 ex. Adyw TTPOPAEYNS ATTOPEIWONG PEIOWNPIKWY CUUUETOXWV.

e Katd 10 2018 exmipdaral 61 Ba uttdpyxel avamTuén Tou Ba TTpoéABel kupiwg atré To Mobility kai Tnv avamtugn
TOU e-commerce.

» Ymnpeoieg MAnpo@opikAg (6piAog Unisystems)

e Katd 10 2017 utripge oplakr avaTTugn Twv TTWANCEWY, TTOU TTPONABE Kupiwg aTrd To eEwWTEPIKS (aTTo £pya
otnv EupwTraiki ‘Evwon, Tou TAéov atroteAolv Trepitrou T0 40% Twv €000wWV), evw UTTAPEE eMOEIiVWON TwV
KEPOWV TTOU TTPONABE Kupiwg atrd TRV KABuoTEPNON CNUAVTIKWY £PYWV OTNV eyXwpla ayopd. Ta KEPON TTpo
@Opwv (EBT) Tou 2017 emmnpedoTnkav apvnTiKA Katé €1 k. Adyw atropgiwong agiag akivATwv.

e [a 102018 ekTipdaTal 6T ol TWANoeIg Ba gival aTabepég, Ba uTTdpel avaTTTuén oTo ECWTEPIKO OAAG TTAPAAANAQ
eKTINGTAI OTI Ba €ival pia SUCKOAN XpovIa aTnv KEPDdoPOopia Adyw agevog TG UPESNG OTNV EYXWPIA ayopd Kal
AQETEPOU AOYW TWV £PYWV TTOU TTAPOUCIAfOUV KABUGTEPNOEIG.

» Taxudpopikég Ymrnpeaoieg (ACS Courier)

e 27102017 uthp&e avattuén tepitrou 10% TTPogpXOUEVN TOGO OTTO TIG UTTNPETIEG TAXUMETAPOPWY, OGO KAl ATTO
TN BeATiwon Tou PepIdiou ayopds OTIG UTTNPEETIEG ATTAOU TayxudpopEiou.

e 2710 2018 ekTipgdTal 6T Ba UTTAPXEI AVATITUEN TTPOEPXOMEVN KUPIWG aTT TIG UTTNPECIEG TAOXUUETAPOPWYV (AGYW
TOU e-commerce).

»  HAektpovikég ZuvaAAayég (Cardlink)

e O kAGdog oT10 2017 €ixe TN peyaAuTepn avaTrTuén omig TTwAnoeig (81%) ammd 6Aoug Toug GAAOUG TOWEIG Kal
utreP-OITTAaciacud TnG Aeiroupyikng kepdogopiag EBITDA, kaBuwg eTnpedoTnke BETIKA a1rd TNV UTTOXPEWO -
Bdaoel TNG vopoBeoiag - Twv NAEKTPOVIKWY ouvaAhaywv. Ta kEpdn TTpo eopwv (EBT) ernpedoTnkav apvnTika
ME TTPOPRAewn Uwoug €7,7 €K. yia TO Tinua eEayopdg Tng eTaipeiag. ETmiong uAotroidnkav onuavTikeG
€TTEVOUOEIG TTEPITTOU €15 €K. yIa TNV avaTITUEN TNG £yKaTeaTNUEVNG Bdong TTou aviABe og 280 xIA. POS.

e >10 2018 ekmipdral 6T Ba utTApgel NMOTEPN AVATITUEN, TTPOEPYXOPEVN KUPiwg atmd TV augnon Twv nA.
ouvaAAaywyv, KaBoT n TAeiovoTnTa Twv POS éxel A0N eyKaTaoTabEi.

> Napaywyn Mpdoivng Evépyelag - ammd avavewaolpeg TTNyES (OuiAog Quest Energy)

e 2710 2017 utrp&E ouppikvwan TG OpaaTNEIGTNTAG AGYW TNG TTWANONG OUO HEYAAWY QWTOROATAIKWY TTAPKWY
oTa TEAN Tou TTponyouuEvou £€Toug. Ta KEPON TTpo eopwv (EBT) ernpedotnkav BeTikd katd €0,8 ek. Kupiwg
ato diaypa@r] TaAaIdTEPNS apvNnTIKAG TTPORAeWNG. To 2017 amokTABnkav 800 véa TTAPKA EvavTl TTEPITTOU
€4,5 K. Kal n gUVOAIKA eykaTeaTnuévn Baon EpTace ota 5,7MW, kabBwg eTTiong eayopdabnke TO GUVOAO TwV
METOXWV TNG eTaIpiag, kaBiotwvTag TNV Quest Energy 100% Buyatpiki Tng Quest ZuppeToxwv.

e X710 2018 ekTiydTal aAvATITUEN TTPOEPXOMEVN aTTO TIG £mmevOUoelg Tou 2017, evid oxedidletal n oTadiakn
uAoTroinon véwv eTTevOUCEWY yia TNV augnon Tng eykaTeaTnuévng Baong o€ IoxU avw Twv 10MW.

O1 Aoirég pn kataveunBeioeg dpaaTnPIOTNTES TTEPIAQUBAVOUV TN UNTPIKN €TAIPEIQ N oTToia TTAéOV PETA TNV ATTOOXION
NG BriQ a1mo Tov OpIAo - €aIPOUPEVWV TWV PEPICUATWY - TTAPOUCIALEl £TRoIa €000a TTEPiTTOoU €1 €X..

O Opirog Quest e¢akohouBei va UAOTTOIEI Ta ETTIXEIPNUATIKG TOU Ox€DIA PE PaAoIKA TTpoTePAISOTNTA TNV aUENon Twv
€000WV, TN OUYKPATNON TOU AEITOUPYIKOU KOOTOUG, TOV TTEPIOPIOUO TwV KIVOUVWY aTTO TTIOTWOEIG, EAEYXOMEVN
davelokn €kBean kal TNV oTadiakr BEATIWON TwWV AEITOUPYIKWV TAPEIOKWY POWV.

O1 Baoikoi o1éx0!1 Kal TTpoTepaIdTNTEG Tou Opidou Quest yia To 2018 civar:

o Hdiathpnon kai BeATiwon Twv PHEYEBWV KAl TNG OPYAVIKNG KEPOOPOPIag atrd OAEg TIG OpacTNPIOTNTEG.

o H emmiteugn peyaAltepng avAaTTTuENG O CUYKEKPIPEVEG OPACTNPIOTNTEG TOOO PE OPYAVIKI) aVATITUEN OCO Kal PE
ecayopég eTaipiwv otnv EAAGSa & 01O €6WTEPIKO.

o H oradiokh amo-eTévoucn atmd XapunAng amdédoong TTePIOUCIOKE OTOIXEIA.

e H mpaypaTtotroinon onuavTIKwy eTTeEVOUCEWY O€ TTEPIOXES PE JEYAAUTEPN avATITUEN .

Me Tnv mpoUTé0eon NG aTabepdtnTag otnv EAANVIKN oikovouia, ekTiydTal 6T 0 6pIAog Quest Ba TTapoucidcel augnon
TWV BACIKWY OIKOVOUIKWY PEYEBWYV Tou KT To 2018 Kal BETIKEG AEITOUPYIKEG TAUEIOKES POEG.



AvVaAUTIKG Ta olkovoulKa attoTeAéopara Tou 2017 avd kAado dpaotnpidtnTag Tou OuiAou :

2017 (€ x 1.000) m:;“ﬁq

Ynnpeoieg TaxudpopIkeg Hhslcrpovmsq Mapaywyn Mn Zov. Zuveyil, AlaKonEeioeg Sivolo
MAnpo@opikng Ynnpeoisg Zuvallayig Evépyeia AHE ucn'avepnema Epotm'jplomftc; dpaor/TeQ

ZUVOMIKEC HEIKTEC NWANCEIC ava TOWE 241.821 84.000 99.139 38.508 - 465.427
EGWTEPIKEC NWARGEIC PETOED TOPEWY (25.503) (936) (1.487) (93) (25) (935) (28.9?8) = (28.978)
Zuvolo MwAnocewv 216.318 83.064 97.652 38.415 834 165 436.449 - 436.449
EBITDA* 5.770 2.811 12.386 17.251 190 843 39.251 = 39.251
% MwAnoswy 2,7% 3,4% 12,7% 44,9% 22,8% - 9.0% 9.0%
Képdn npo popwv 3.500 159 11.231 (645) 797 34 15.076 - 15.076
% MwArioewv 1,6% 0.2% 11,5% -1,7% 96% - 3,5% 3,5%
Képdn peTa anod @opoug 1.730 (1.053) 7.763 (3.018) 709 (219)‘ 5.912 - 5.912
Képdn pera anoé gopoug kai AM 6.365
Mpoiovra Tayudpopike HAEKTpOVIKE: Mapaywyn M Z0v. Zuvexil. Ailakoneio: .
] B siterarrie | oo | sk
TuvoNKEG PEIKTEC NWARCEIC avVa ToWED 211.539 82.534 90.197 21.295 494 392 406.450 6.715 413.165
EcwTepikeg nwAnoeig peTall TopEwy (21.902) (1.274) (1.106) (66) (168) (423) (24.938) (24.938)
Zivolo MwAnoewv 189.637 81.261 89.091 21.229 326 (31) 381.512 6.715 388.227
EBITDA* 4.310 3.789 11.697 6.692 (596) 751 26.643 5.149 31.792
% lMwAroewy 2,.3% 4.7% 13,1% 31,5% -182,8% - 7,0% 76,7% 82%
Képdn npo popwv 2.239 157 10.800 (6.098) 858 (5.290) 2.667 14.627 17.294
% MwAnoewv 1.2% 0.2% 12,1% -28,7% 263% - 0.7% 217,8% 4.5%
Képdn peTa and @opoug 1.195 (1.803) 7.811 (5.966) (3.035) (5.578) (7.377) 13.659 6.283
Képdn pera ano @opoug kai AM 2.399
n IDVT(] Ynnpeoie Tayud, IKE HAekT| ovu(a Fla W Zlv. Euva 1Z, Alakoneioe
ZUvoho MwAAogewv 14,1 % 2,2% 96% 81 0% 14.94% 12,4%
EBITDA* 33,9% -25,8% 59% 158% - 12,3% 47,3% 23,5%
KEpdn npo @opwv 56,3% 1,3% 4.0% 89,49% -7,1% - . -12,8%
Képdn peTa anod popoug 44,8% 41,6% -0,6% 49,49% - 96,1% - -5,9%

Képdn peta and popoug kal AM

* EBITDA : KEpdn nipo opwv, XpRiarooiKovouIKmyV, ENEVIUTIKWY anoTEAECUATWY Kal ouvolikav anoofécewy

O1 oikovouikég karaatdoeig Tou 2017 tng Quest Supuetoxwyv 8a avaprnBouv atnv iotogedida rou Xpnuariarnpiou ABnvwyv (www.helex.gr) kai atnv eraipikn iotooeAida (www. Quest.gr)

tnv Terdptn 4 AmpiAiou 2018.



