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OIKONOMIKA ANMOTEAEZMATA ENNEAMHNOY 2021

O Opihog Quest katd 10 gvvedunvo Tou 2021 katéypawe o€ evotroinuévn Bdon TwARoeig €669,3 eK., KEPON
EBITDA €57,9 k. kal kEpdn Tpo @opwyv €120,1 &K., EMTUYXAVOVTAG:

o AUEnon 39,9% oT1ig TTwANoelg, 35,4% oTtn Asitoupyikn kepdogopia (EBITDA), 59,1% oTta Tpo @Opwv KEPSN
(EBT) kai TrevtatTAaciacud o1a Kabapd PETA @opwv KEPDN (EAT) atmd ouvexi{OpeveG dpacTNPIOTNTEG.

e Tnv oAokAApwaon NG diadikaagiag TTWANONG TNG CUPPETOXAG TG oTnv eTaipeia Cardlink A.E. n otroia atrégepe
EKTAKTO KEQOAQIOKG KEPDN €85 eK. OTN UNTPIKN €TaIpeia Kal €75,8 €k. aTtov OpiAo.

Ta Baoikotepa Evotroinuéva Oikovopikd AtroteAéoparta & Meyébn eival Ta akdAouBa kal avaAvovral o€
ouvexICoueveg OpaaTnpPIOTNTES Kal «dIaKOTTEITES (01 oTToieg avTioTolxoUuv oTig Cardlink A.E. kai Cardlink One A.E
kal otnv TwAnon tng Cardlink A.E., cupowva pe ta AMXA):

(rood o€ xAtadeg eupw) 9M 2021 9M 2020 % yoy % yoy
z 0 A i z 0 A i
uvext{ogevsq taKons’wec sovoho uvext{ogevsq taKons’wec Stvoho TovERd. e
Spaotnplotnteg Spactnplotnteg Spaotnplotnteg Spaoctnplotnteg Apaotnp.

NwARoeLg 637.336 31.948 669.284 455.511 25.450 480.961 39,9% 39,2%
Képdn mpo bépwv ToKwY, anocpioewy kat 46.351 11.533 57.884 34.232 8.786 43.018 354%  34,6%
ENEVOUTIKWV anoteAeopdtwy (EBITDA*)
Kép&n rpo dpépwv (EBT) 37.537 82.556 120.093 23.597 1.926 25.523 59,1%  370,5%
Képbn peté amné dpépoug (EAT) 29.745 80.890 110.635 6.017 1.508 7.525 3943% 1370,2%
Képbn peta and dopoug kau pn eAéyyouoes 29.745 80.131 109.875 6.016 1.281 7.297 3944%  1405,7%
ouppetoxég (EAT & NCI)
Képdn / (Tnuiég) ava petoxn 0,8335 2,2454 3,0789 0,1684 0,0359 0,2043 394,9% 1407,1%
Kedahalouyikég kat Aounég VEEG enev8UOELG 13.317 0 13.317 13.790 2.752 16.541 -3,4% -19,5%
KaBapr Aavelakr Oéon (Net Debt) -81.186 -199 -81.385 4.700 6.891 11.591 - -802,2%

* Aev mepidapBavovtal Ta "Aoimd képdn / (¢nuieg)" TNG KATAOTOONG ATTOTEAECUATWY TTEPIODOU, TIOU OXETICOVIQI PE TNV ETTEVOUTIKN
dpaaTnEIdTNTA.

H kaBapn daveiakr Béon (daveia peiov Tapeiakda diabéaiua) Tou Ouilou diapopewbnke oe -€81,2 ex. évavTi - €10,2
ek. omig 31/12/2020, kaboéT 1a £€00da atrd Tnv TTwANon Tng Cardlink evioxuoav tn peuatdétnTa Tou Opidou. Ol
emevouaoelg Tou Opidou oTo evvedunvo 2021 aviABav oe €13,3 ek. H TAciovéTnTa TWV £TTEVOUCEWV APopd oTnV
QvAaTITUEN TWV UTTOSONWY TOU KAGOOU TaXUdPOUIKWY UTpPeaiwy. Ta kEpdn EBT kai EAT trepiAauBdvouv Kai
EKTOKTO KEPON UWOUG €2 €K., TTOU OXETICOVTAI KUPIWG PE TNV TTWANCN TNG MEIOYWNPIKAG CUPPETOXAG OTNV ETAIPEIT
TEKA Systems AE. Znueiwvetal 0TI Ta KEPON HETA @OpwV Tou OIM2020 ATav eTIBAPUPEVA ATTO EKTAKTN (POPOAOYIKA
empBdpuvon Uwoug €11,1 ek.. EEaipwvtag Tnv ev AOyw €KTOKTN €mRApuvon, Ta KEPON HPETA QOpwvV atrd
ouvexifoueveg dpaotnpidtnTeg oto 9IM2021 Atav BeATiwpéva katd 73,8% atrd TEPUOI.

AtroreAéopara 9M 2021 avd 5paoTnEIOTNTA:

» Epmropiki ApaoctnpidTnTa -KUpiwg G€ TTPOIOVTA TTANPOPOPIKNAG & TNAETTIKOIVWVIWY - (eTaipeieg: Info Quest
Technologies, iSquare, Quest on Line, iStorm, Clima Quest).
KaTtd 10 evvedunvo Tou 2021 onueiwdnke ioxupn diwhneia alénon oTig TTwARoeIg (+57,3%), evw Ta KEPON TTPO
@Opwv diTTAaciaoTnkayv (+107,6%) o€ ox€on Ye To TTPpWTO evvedunvo Tou 2020, emfReBalwvovTag Thv evioxuon
NG ¢ATNONG O€ TTPOIOVTA TTANPOPOPIKAG KAl TNV AVATITUEN TOU NAEKTPOVIKOU guTropiou oTnv covid Kal YETd
covid-19 etmoxn}. H BeAtiwon Twv TepIBwpiwy KEPBOUG ETTI TWV TTWANCEWYV OQEIAETAI OTNV ETTITEUEN OIKOVOUIWV
KAipakag, Adyw TnG algnong Twv TTWAACEWY Kal TAUTOXPOVNG CUYKPATNONG TWV SATTAVWV.

» Ymnpeoieg MAnpo@opikAg (Uni Systems).
Katd 1o evvedunvo Tou 2021 onueiwbnke diyneia augnon oTig TTwAACEIg (+19,5%), dImAaciacuég atnv TTPo
Qopwv kepdoopia (+96,2%) kal onuavtikl BeATiwon Twv TepIBwpiwv képdoug. H {Tnon utnpeciwv



TTANPOPOPIKAG AUEAvETal, KABWG ETMTAXUVETAI O WYNPIAKOG PETACXNMUATIONOG Onudaiou Kal 1I01wWTIKOU TOoUEQ.
MapdAAnAa n Uni Systems Asitoupyei 1Mo a1Tod0TIKA, PE TN GUYKPATNON XPNUOTOOIKOVOUIKWY KOl AOITTWV
SaTTaAVWV.

Tnv 1n OkTtwRpiou 2021 n Uni Systems oAokAfpwae Tn cuvaAhayr] ammoktnong Tou 60% tng etaipeiag Intelli
Solutions évavti 000U €3,8 €K., EVW) N OUVONIKA €TTEvOUOn evOéxeTal va avéNBel €wg Ta €5,2 ek. Adyw
TPOPRAEYNGS yia TNV atmdédoon €mTTAéov TToooU (earn out) TTPOG TOUG TTAAQIOUG PETOXOUG (KATA TNV ETTOPEVN
OieTia), €@’ GO0V £TMITEUXOOUV CUYKEKPIUEVOI OTOXOL.

» Taxudpopuikég Ymnpeoieg (ACS Courier).

210 gvvedunvo Tou 2021 uttApée BeATiwon oTig TTwAACEIG (+12,2%), n oTroia cuvodeUTNKE aTTd PEYAAUTEPN
augénon NG Tpo PoOpwv Kepdogopiag (+28,6%). H kepdogopia Tng ACS @éTog cival auénuévn oe oxéon Me
TEPUAOT AOYW Kal EKTAKTWY KEPOWV TTOU OQEIAOVTAI KUPIWG O€ avTIOTPO®R TTOAQIOTEPWY TTPORAEWEWY TTOU
evioxuouv Tnv EBT kepdoopia Katd tepittou €1,5 eKk. Kal TN PHETA pOpwWV KeEPOOPOpPIa KATA TTEPITTOU € 2 €K..
Xwpig Ta EKTakTa KEPON, N TTOPEIA TNG TTPO POPWV KEPDOPOPIAS KIVEITAI BETIKA AAAG e XauNnAGTEPOUG puBUOUG,
kabwg empPapuvetal kKatd 10 I’ Tpiunvo pe augnuéva £Eoda yia Tn dlatpnon TOPWY Kol UTTOOOUWY,
TTPOKEIPEVOU va uttoaTnpixBei n emoxiké auénuévn ¢ntnon (peak) ato T€AOG Tou €TOoug KABWG Kal n évapén
AgiItoupyiag Tou véou kévtpou diaroyng. O puBuoi aténong Tng ACS €xouv emmippaduvBei akoAouBwvTtag TNV
QVTIOTOIXN KAUWN TOU NAEKTPOVIKOU EUTTOPIOU, TTOU TTOPATNPEITAI PETA TNV ETTAVAAEITOUPYIO TWV QUOIKWV
KATAOTNUATWV.

» HAekTpovikég ZuvaAAayég (Cardlink) — AlakoTreioca ApaoTnpiétnra.
270 evvedunvo Tou 2021 onuelwbnke aténon oTig TTwANCEIS (+25,5%) aAAG kal oTnv Kepdoopia. Katdtv Tng
oupewviag ye T Worldline kai pye Baon ta AAI, n dpactneidTnTa XapakTneifeTal wg «dlakoTreica» Kal Ba
maywel va evoTtrolgital ota atmroteAéopata Tou OpiAou atd Tnv 1 OkTwRpiou 2021 Kai GTo €ENG.

» Napaywyn Evépyelag amoé avavewaoiyeg nyég (Quest Energy).
210 gvvedunvo Tou 2021 ol TWAATEIG TNG €TAIPEIag ATAV EAAPPWS auénuéveg (+1,3%) KaBwg Kal N TTPO POPWV
kepdogopia (+17%) o€ axéan YE TNV AVTIOTOIXN TTEPUCIVA XPNAON.

Mnrpikn ETaipgia Quest ZupperoXwv

Ta €000a TNG UNTPIKAG €TaIpEiag KaTd TO evvedunvo Tou 2021 avAABav oe €12,7 ek. o€ axéon e €7,6 €. TNV
avTigToixn TTePUCIVA TTEPiod0. Ta TTPo Opwv kEPDdN avABav e €98,2 ek. EvavTi €6,3 K. oTnV avTiaToixn TEPiodo
Tou 2020. Ta é00da TNG MnTpIKAG KaTd TO evvedunvo Tou 2021 trepiAapfdvouyv pepioparta Uyoug €11,4 k. Evavri
€6,3 ek. TNV avTiaToixn TTEPUaIVA TTEPiIndo. Ta KEPON TTPO POPWV TNG ETAIPEIOG ETTNPEACTNKAY BETIKA KOTA TTEPITTIOU
€85,2 ek. Aoyw utrepadiwv ammd tnv TwAnon tng Cardlink kail katd €2 ek. amd utrepadia ammd TNV TWANGN TWV
pelownoikwy cuppetoxwyv TEKA Systems A.E kal Impact AE.

MpooTrTIKEC yia To oUVOAo Tou 2021 Kal EKTIMNOEIC TNE EMidpaong amd Tnv mavonuia (Covid-19) via TI

ouvexi{éueveg SpaocTnPIOTNTEG.

OAeg o1 eTaipeieg Tou Opidou TTpocapudaTNKAY YPyopa OTIG OUVBNKEG TTou dnuiolpynoe n mavonuia Kal Ta
MEYEDBN Toug TTapouaiacav augnan oe oxéon ue 1o 2020.01 TepIaadTEPOI KAGDOI OTOUG OTTOI0UG dPACTNPIOTTOIEITAI
0 Ouihog (TTANPOQOPIKA, TAXUUETAPOPEG, NAEKTPOVIKO EUTTOPIO) @aiveTal OTI evioxUovtal aTrd TIG VEES
KATavoAWTIKEG OUVABEIEG TTOU dlapopPuwvovTal aTn ueTd Covid eToxn.

AvVOAUTIKG yia TIG dpaaTnpIoTnTEG Tou OUiAoU eKTIHWVTAI Ta EEAG:

Eumropiki ApaoTtnpiétnta: Mapatnpeital avénon otn {ATNoN T600 TwV TTPOIGVTWY TTANPOPOPIKNG, OCO Kal ToU
NAEKTPOVIKOU €uTTOpiou, TTOoU gival oI KUPIEG dpacTnpIOTNTEG Tou KAGdou. EkTipdTal 1oyxupr) diwneia aug¢non
€000WV Kal KEPBWV TTPO POPWY GTO GUVOAO Tou 2021 pe XapnAdTEPO OUWGS PuBUS aTTd autdv TTou eu@avieTal
OTO EVVEQUNVO, TTOU OPEIAETAI KUPIWG OTNV TTEPIOPICHUEVN BIABECINOTNTA TTPOIOVTWV.

Ytmrnpeoieg MAnpogopikig: H dpaotnpidtnta autr emnpedletal BeTIKA atrd TIG ouvBAKeg augnuévng ¢nTnong
UTTNPECIWV TTANPOPOPIKAG KaTd To 2021, EKTINATAI GUVEXIOT TNG SIWAPIAG aUENONG E00dWYV, TTPOEPXOMUEVN KUPIWG
atd TN ouvéxion TNG {NTNONG YIA TIG UTTNPETIEG TNG eTalpeiag aTnv EAAGDa kal To eEwTePIKS, PE avTioToIXn alénon
TWv KEPOWYV EBT.

Taxudpopikég Ymrnpeoieg: Avapéverar augnon Twv €000wvV TIPOEPXOPEVN KUPIwG aTrd TIS UTTNPECIiES
TAXUMETOQPOPWYV, aAAG g€ XaunASdTEPO puBPSd atrd TNV auénon Tou evveaurvou. Kartd 1o TeAeuTaio Tpiunvo Tou



£TOUG EVOEXETAI VO UTTAPEEI KAPWN Twy €000wv, 0cdouEVoU OTI Oev TIPOPRAETTETAN va ETTAVAANQOET TO TTEPUTIVO
lockdown Twv QUOIKWY KATAOTNPATWY, TTOU €iXe dWOElI GNUAVTIK WONOoN O0TOUG OYKOUG TWV GTTOCTOAWY TOU
NAEKTpOVIKOU epTropiou. H etaipeia ouvexidel TIG avatrTuglokEG eTEVOUCEIG TNG O UTTOOOUEG, KUPIWG OTO VEO
KEVTPO Blaloyng oto AlydAew ATTIKAG, TTou Ba oAokAnpwBei trepi To TEAOG Tou 2021 — apxég Tou 2022. Kuplog
OTOXO0G TNG ETAIPEIOG OTO ETTOUEVO BIACTNUA Eival va BEATIWOEI TNV eTTEIpia €EUTTNPETNONG (Customer experience)
TWV KATAVAAWTWY.

Mapaywyn Evépyelag amd avavewoiyeg mwnyég: H Tapaywyr] kal n d1d0san evépyelag TpoepXOuEVn atrd
QWTOROATAIKA GUCTAMATA, ouvexiCeTal KavoviKd. [Na 1o 2021 o1 ekTIHACEIG TTPOPRAETTOUV TTEPIOPICHUEVN AVATITUEN,
TTPOEPXOPEVN KUPIWG aTrd TIG €TTeEVOUCEeIG Tou 2020. OTToI0dNTIOTE TTEPAITEPW AVATITUEN Ba TTPOEABEI aTTO VEES
eTTEVOUOEIG.

H peuatétnTa Tou OpiAou TTapapével IoXUPr], M€ GUVOAIKA S10B£aipa Kal YpappéS xpnuatoddtnong avw Twy €300
€K., ETMTPETTOVTOG TNV ATTPOCKOTITN CUVEXION TWV AVOTITUEIaKWY Tou OXediwv, KaBwg Kkal Tn diavoun
TTPONEPICUATOG GTOUG HETOXOUG, OTTWG £XEI AN AVAKOIVWOEI.

lMNa To olvoAo Tou 2021, ue Bdon Ta dlaBécIua Ewg OAUEPA OTOIXEIQ, EKTINATAI OTI N AUENCN TWV EVOTTOINUEVWY
TTWARCEWYV, TwV AEIToUupyIKWV KEPOWYV EBITDA kal TG TTpo ¢Opwv kepdogopiag, Ba eival diyn@ia o oxEan PE TO
2020, mBeavév Opwe og XaunAOGTEPO TTOOOOTO O€ OXECN ME TA ATTOTEAETUATA TOU evveaunivou 2021.

H Aioiknon tou OpiAou Ba TTapoucidoel Ta OIKOVOUIKA atroTeAéauaTa Tou A’ e€aurvou Tou 2021, o€ TNHAEQWVIKI)
ouvdidaokewn, Tnv Méuttn 25 NoeguBpiou 2021 oTig 15:30 wpa EAAGDOG.

e apIBu6g KARoNng EANGSoG (GR): + 30 213 009 6000
o apiBuo6S kARong HB (UK): + 44 203 059 5872
e apIBuog kKAAong HIA (US): +1 516 447 5632



AVOAUTIKA TO OIKOVOUIKG atToTEAéopaTa gvveaunvou 2021 avd KAAdo SpaaTnpidétnTag Tou OpiAou
H MnT1pikr} ETaipeia repiAauBaveral oTig AoITTEG un KataveunBeioeg dpaoTnpIdTNTEG

AlaKomeioeg

9M 2021 (€ x 1.000)

Epropikég

ApaoTnPLOTNTEG

Ynnpeoieg
MAnpodopikiig

TaXuSpopLKEG
Ynnpeoieg

Napaywyn

Evépyelag AMNE

Mn

KatavepnBévra

ZUvolo

Zuvex{Opeveg
SpaoctnpLotnteg

SpaoctnpLotnteg
(HAektpovikég
ZuvaAAayég)

ZUvolo

JUVOAKEG PELKTEG TIWANOELG AVA TOPED 467.911 113.544 99.872 7.719 395 689.441 31.948 721.388
EowTepLkEG MWANOELG LETAEY TOUEWY (48.620) (1.841) (1.279) (234) (131) (52.104) - (52.104)
JUvolo MwARcewv 419.291 111.703 98.593 7.485 264 637.336 31.948 669.284
EBITDA 15.707 8.768 15.641 6.237 (2) 46.351 11.533 57.884

% MwAnoewv 3,7% 7,8% 15,9% 83,3% -1% 7% 36,1% 8,6%
Képdn npo popwv (EBT) 11.840 6.988 13.739 3.624 1.345 37.537 82.556 120.093

% MNwAnogwv 2,8% 6,3% 13,9% 48% 509% 6% 258,4% 17,9%
Képdn petd and $popoug (EAT) 8.819 4.617 11.872 3.082 1.355 29.745 80.890 110.635
Képbn petd and ¢popoug ko AM (EAT & NCI) 109.875

9M 2020 (€ x 1.000)

EpnopLkég
ApaoTnpLoTnTeg

Ynnpeoieg
MAnpodopikig

TaxuSpopIKESG
Ynnpeoieg

Napaywyn
Evépyerag AMNE

Mn

KatavepnBévra

ZUvolo

ZuveXI{OpEVEG
SpaoctnpLotnTeg

Arakoneiosg
SpaoctnpLotnTeg
(HAektpovikég
ZuvaAAayég)

ZUvolo

JUVOAIKEG MEIKTEC TIWAAOELG VA TOUEQ 297.908 94.784 89.111 377 489.820 25.450 515.270
EowtepLkéG TWANOELG PETAEY TOHEWY (31.421) (1.307) (1.213) (249) (119) (34.310) (34.310)
ZUvolo MwARoswv 266.487 93.477 87.898 7.391 258 455.511 25.450 ' 480.961
EBITDA* 9.416 5.308 12.994 5.799 715 34.232 8.786 43.018

% MNwAnogwv 3,5% 57% 14,8% 78,5% 277% 8% 34,5% 8,9%
Képdn npo popwv (EBT) 5.704 3.562 10.686 3.097 548 23.597 1.926 25.523

% MNwAnogwv 2,1% 3,8% 12,2% 41,9% 212% 5% 7,6% v 5,3%
Képdn petd and Gpopoug (EAT) 4336 1.705 8.220 2.402 (10.647) 6.017 1.508 7.525
Képbn petd and ¢popoug kaw AM (EAT & NCI) 7.297

Sovoho Alakomeioesg
MetaBoAr 2021/2020 % EWOF’L’KSC YWIFJEULEC' Tuxuépogu(ec I"Iapavwvn Mn kotavepunBévta SUVEXL{OMEVEG GDQOTIIPIOTHT‘EC SUvoho

ApaotnpLoTnNTEg MAnpodopikrg Yrinpeoieg EvépyeLag AME A (HAektpovikég

SpaotnpLotnreg 5 .

uvaAAay£g)
SUvoho NMuwAroewv 57,3% 19,5% 12,2% 1,3% 2,4% 39,9% 25,5% 39,2%
EBITDA* 66,8% 65,2% 20,4% 7,6% -100,3% 35,4% 31% 34,6%
Képdn mpo popwv (EBT) 107,6% 96,2% 28,6% 17,0% 145,7% 59,1% - 370,5%

Képdn petd and dopoug (EAT) 103,4% 170,7% 44,4% 28,3% 112,7% 394,3% -

Képdn petd and ¢popoug kat AM (EAT & NCI)

Sovoho AraKomeioeg
MetaBoAr 2021/2020 nood EW[OQL,KEC Yr[r]psmeq' TQXUGQOHLKEC I"Iupuvmvn Mn kotavepnBévta Juvex{OpeveG Bpnotnptotnt’sq JUvolo
ApaoTnpLOTNTEG MAnpodopikrig Yrinpeoieg Evépyelag AME . (HAektpovikég
SpaoctnpLotnteg .

JuvaAlayig)
SUvoho NuwAroewv 152.804 18.226 10.696 94 6 181.825 6.498 188.323
EBITDA* 6.292 3.460 2.646 439 (718) 12.119 2.747 14.866
Képdn mpo popwv (EBT) 6.136 3.426 3.053 527 798 13.940 80.630 94.570
Képén peta and ¢pdpoug (EAT) 4.483 2,911 3.652 680 12.001 23.727 79.382 103.110
Képdn petd and ¢popoug kot AM (EAT & NCI) 102.578

O1 oIkovouIkéS KaraoTdoeis Tou evveaunvou 2021 tng Quest Suppetoxwyv Ba avaprnBouv atnv iotooeAida Tou Xpnuartiotnpiou ABnvwv (www.helex.gr) kar otnv eraipikn) 1oTrooeAida (www.Quest.gr) tnv léumm

25 NoeguBpiou 2021.



